PIEU KHOAN & PIEU KIEN KHI GU’I HANG TAI GPE

1. Chinh sich bao hiém

- Chinh sach bao hiém hang thwong cta GPE la 15% gia tri hang héa khai bao ban dau (t6i da
500 triéu VND). Khi xay ra truweong hop that lac, GPE dén bu 100% cwéve + gia tri hang dwoc
mua bao hiém ban dau.

- D6i véi hang kho, khach hang c6 thé mua bao hiém hang héa véi mie 50% gia tri hang (t5i
da 500 triéu VND). Khi that lac, GPE dén 100% cwéc + gia tri hang dwoc bao hiém. Tuy nhién,
viéc ban bao hiém cho hang kho sé tay theo tirng dich vu va loai hang cu thé, khach hang sé
dwoc tu van ngay ban dau. Khi ban bao hiém, GPE c6 thé yéu cau héa don, ching tir xac minh
gia tri hang dé kiém dinh va xac thuec.

2. Chinh sach cam két dén bu

- GPE khong gidi quyét khiéu nai dén bu d6i véi treong hep cac mat hang thwe phdm c6 han
st dung dw¢i 2 thang hw hong. Cac trueomg hop mét nhé 16 mot vai mén trong kién hang trong
thoi gian van chuyén ciing khong dworc xt ly khiéu nai.

- Néu hang bi hw héng do thei gian van chuyén kéo dai (trén 02 thang doi véi van chuyén bang
dwong AIR), GPE hé tro giam cwée 10-20% cuée tuy treong hop. Khong ap dung néu hang bi
gilr do hai quan, backlog, dich bénh, hoac di dwoc thong béao trwéc cho khach hang.

- D6i véi treong hop hang thuwong hodc hang thuc pham, my phdm da dwoc GPE tw vin néu
khong xtr ly thong quan dwoc tai nwéc dén, GPE sé ap dung chinh sach dén bu cho cac mat
hang néu khong mua bao hiém 1a 100% tién cwéc +100$/16 hang (t6i da khong qua 2.500.000)

- D8i véi cac loai hang c6 phat sinh phu phi hai quan dau Viét Nam, khi xay ra trwong hop
khong théng quan dwoc ddu ngoai hoidc dwoc hoan v, GPE sé khong hoan lai phu phi héi quan
nay ma chi hoan cwéc van chuyén.

- Néu hang thwc pham, my pham khong dat tiéu chuin nhap khau, va bi hai quan yéu cau kiém
tra tiéu hiy, hodc thuoc danh muc c&m nhap khiu theo yéu cau hai quan nwéc dén, GPE sé
cung cap chirng tlr hodc email xac minh cta co quan dau ngoai dé khach hang kiém tra va
khéng chiu trach nhiém dén bu trong treong hop nay. Tuy nhién, treong hop nay sé dwoc
GPE tw van cho khéach hang khi khach hang gtri hang.

- D6i véi cac mat hang thudc nhém dé v, hang dién t& GPE khong chiju trach nhiém dén bu
khi xay ra hong héc, bé vr trong qua trinh vén chuyén, trir khi khach hang dong y mua bao
hiém dé v do GPE cung c4p.

- D6i véi hang hai san kho di chuyén tuyén EU, UK hodc AU, GPE khong cam két nhap khau va
khong dén bu néu hang bi hai quan tiéu hiy hoic tir chsi nhap khau. Cac trwong hop nay
khong dworc giai quyét khiéu nai dén bu.




- GPE mién khiéu nai dén bu d6i véi cac mat hang khé nhw hang Fake, yén , Thit, Trirng, Sita,
Thudc,... d6i véi cac dich vu Khong Bao Hiém ctia GPE. Cho du 16 hang chi c6 1kg hang kho bén
trong kién hang thi GPE ciing khong giai quyét khiéu nai dén bu.

- B6i v&i cac mat hang chat 1ong nguy hiém (DG, pin, son gel, cac loai nwéc tiy riva chira con..),
Khach st dung dich vu chuyén tuyén dwong bay hoac dwong bién ctia GPE, néu hai quan nwéc
dén hodc don vi giao hang ndi dia kiém tra an ninh va tiéu hiy, GPE sé khong giai quyét dén
bu trong bat ky hinh thitc nao. Tuy nhién, KH sé& dwoc tw van ky trwdc khi giri hang.

- D6i véi treong hop cac 16 hang bi hold/ kiém tra béi co quan td chitc c6 thAm quyén tai
nwéc dén thi thoi gian xt Iy phdi phu thudc vao cac co quan dau ngoai, thi gian c6 thé kéo
dai tir 1 - 3 thang, Trong cac trweong hop nhw vy, GPE sé phdi hop giai quyét sém nhat ¢
thé cho khach hang. Va khong giai quyét khiéu nai dén bu trong khoan thoi gian nay.

- D6i véi cac mat hang bi thit lac sau khi thong quan va da ban giao cho don vi van chuyén ndi
dia nhwng khong c6 ban scan giao hang, GPE sé dén bu 100% cwdc + 130.000/kg (t6i da khong
qua 2.500.000/1 bill &p dung cho hang thwdng. Cac mat hang kho chi dén 100% cwérc.

- Néu hang giao hang ndi dia dau ngoai xay ra tinh trang dinh céng, biéu tinh, thién tai hoic
gap nguyén nhan bat kha khang dan dén giao hang chdm hoidc khong thé giao hang, GPE sé hd
tro theo doi don hang dén két qua cudi cung, trwong hop khong thé giao hang GPE mién tri
hoan toan trach nhiém.

- Néu khach hang c6 nhu cau thay ddi dia chi hodc bao bi sau khi hang da dén kho trung
chuyén, GPE sé tinh chi phi phat sinh thuc té theo héa don bén thi ba. Néu viéc thay ddi nay
khi€n hang bi thit lac hodc hw hai, GPE khong chiu trach nhiém bdi thuwong.

- Trwong hop hang héa dwoc don vi van chuyén noi dia tra vé lai kho ngwdi givi vi cac nguyeén
nhan ma cac hang noi dia cap nhap trén hé thong do Pia chi khéng chinh xac/ thiéu thong
tin/ Khach hang khéng cé mat tai dia chi nhin hang, hang dwoc gitr tai bwu cuc nhwng
khach khéng t¢i nhén hodc cac 1y do chi quan tir phia ngwdi nhan trong qua trinh
Return hang héa vé lai kho, néu hang héa bi thitlac, hiy GPE sé khong giai quyét khiéu nai
hodc dén bu dwéi bt ky hinh thirc nao.

- Trwong hop hang héa dwoc Return vé kho, GPE sé thong bao dén Khach hang vé chi phi giao
hang lai va yéu cau Khach hang xac nhan trong vong 1-3 ngay lam viéc. Do mot sd kho lwu trir
cta d6i tdc nwére ngoai khong cho phép lwu trir qua thei gian quy dinh va sé tw dong tiéu huy.
Néu sau 03 ngay lam viéc ké tir khi GPE thong bao ma khéng nhan dwoc phan hoi, hang héa
c6 thé bi tiéu huy GPE sé khong gidi quyét khiéu nai hodc dén bu dwéi bat ky hinh thitc nao.

- D6i véi cac 16 hang da dwoc don vi van chuyén ndi dia cap nhat trang thai "Delivered”, néu
Khach hang c6 khiéu nai chwa nhan dwoc hang thi GPE sé hd tro tra soat véi hang noi dia. D€
xtr Iy nhanh, khach hang can cung cdp video camera tai thoi diém giao hang trong vong 24h
ké tir thoi diém giao hang dwoc cap nhat. Néu khong c6 bing chitrng cac thuc, GPE khong giai
quyét khi€u nai va dén bu va chi hd tro diéu tra.



- B6i véi dich vu Pong lanh di UK, US néu khong bao hiém cwéc, GPE sé khong giai quyét bat
ky khi€u nai nao vé hw hong, that lac hodc tiéu hily hang b&i hai quan nwéc dén. Truwdng hop
khach hang c6 mua géi bdo hiém cwéc, néu hang xay ra tinh trang mat, that lac, tiéu hily hodc
giao tré > 7 ngay 1am viéc ké tir ngay ngay bay (khong tinh Thi 7, CN), GPE sé dén bu 100%
cwée, khong ho tror dén hang.

- Dich vu dong lanh di TW, AUS : Néu hang giao tré >7 ngay lam viéc (khong tinh T7, CN) ké
tir ngay bay hodc bi that lac / tich thu / tiéu hliy béi Hai quan hodc Australia Post, GPE hd tro
hoan 100% cwéc, khong dén gia tri hang.

- D6i véi dich vu van chuyén bang dwong SEA, néu hang bi that lac, hoac bi tich thu do hai
quan nwéc dén, GPE sé hoan cwéc , khong dén bu gia tri hang . Khéng ti€p nhan thém khiéu
nai khac.

- GPE khong chiu trach nhiém trong cac truong hop bat kha khang: thién tai, chién tranh, tic
nghén thong quan, kiém tra an ninh mé kién theo luat. =
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- D6i véi cac dich vu van chuyén qua hing UPS/FEDEX/DHL/EMS Viét Nam di qudc té, GPE 1y )»z,>\

sé ap dung cac chinh sach theo quy dinh ctia hing bay, cac mirc phi thu b6 sung hodc phi phati ‘;r_)

do hang quy dinh trén hé thdng. Néu c6 van dé gi xay ra, GPE sé& truc tiép claim véi hiang dé’?W?TE

khi c6 két qua cudi ciing, GPE sé cung cdp bing chirng, chirng tir va dén bu lai cho khach hargHU

theo mirc dén bu ctia hang. GPE khong giai quyét dén bu trudc khi ¢6 phan hoi tir hang. vb&
W

- Luru y cac loai phi EMPP, kiém Docs AQIS , Kiém héa AQIS , Lwu Kho .... Tiéu hiy déu c6 thé
xdy ra phat sinh trén cung 1 kién hang. Va tat ca khoan phi ndy Khach hang can phai thanh
toan lai cho GPE sau khi c6 thong béo vé cac loai phi nay tir dau ngoai. GPE khong gidi quyét
thém bat ki khiéu nai nao

- Thoi gian gidi quyét dén bu: 1-30 ngay ké tir khi GPE xac nhan phwong an dén bu dwoc hai
bén chdp thudn. Tién dén bu dwoc hoan qua Credit Note va chuyén khoan ding tai khoan
khéch hang.

- Diéu khoan c6 hiéu lwc ngay khi khach hang ky giri hoac st dung dich vu cta Gia Phi Express.
GPE sé khong tiép nhan hodc gidi quyét bat ky khiéu nai nao ngoai cac chinh sach da néu.

Tran trong cdm on Quy khach hang di tin twdng Ging ho va st dung dich vu ctia GPE.
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